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HARVARD BUSINESS SCHOOL PUBLISHING CORPORATION 
BOSTON, MASSACHUSETTS USA 

THURSDAY DECEMBER 17, 1991 

DEAR WILLIAM HERP, 

ON THURSDAY, DECEMBER 3RD. WE WROTE YOU REGARDING A SPECIAL OFFER ON THE 
H^ARDBUsWrEMEWPAPERBACKSEWES. SDKE WE HAVE NOT HEARD BACK. WE 
WANTED TO FOLLOW UP BEFORE THIS SPECIAL OFFER CLOSES, IF YOU ARE SIMPLY NOT 
INTERESTED, WE APOLOGIZE FOR THE INTRUSION- BELOW PLEASE FIND THE ORIGINAL 
OFFER IN ITS ENTIRETY 

THE HARVARD BUSINESS REVIEW PAPERBACK SERIES BRINGS YOU THE LATEST AND MOST 
sK^™ ON TOOArS MOST PRESSING MANAGEMENT CHALLENGES. THESE 
INSIGHTFUL COLLECTIONS ARE THE DEFINITIVE RESOURCE FOR PROFESSIONALS. 

EACH TITLE: 

+ PROVIDES ABROAD UNDERSTANDING Of AN ISSUE 

+ 5 CLEA5UY WRITTEN AND, IN MANY CASES, DRAWS UPON REAL COMPANY EXAMPLES 
+ HOPS™ ^ F°R DECISION-MAKING 

AND IMPLEMENTATION 
+ CONTAINS EIGHT ARTICLES FROM HARVARD BUSINESS REVIEW 

O EACH PAPERBACK IS S 19.95 PLUS SHIPPING AND HANDLING <> 
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TO ORDER ONE OR MORE Of THESE PAPERBACKS, SIMPLY REPLY TO THIS MESSAGE AND 

E MXsHffSSAND HANDLING CHARGES WILL BE APPLIED TO EACH ORDER. 

YOUR CHOICES (DETAILED BELOW) ARE: 

A: HARVARD BUSINESS REVIEW ON CHANGE PAPERBACK 

B- HARVARD BUSINESS REVIEW ON KNOWLEDGE MANAGEMENT PAPERBACK 

0 HARVARD BUSINESS REVIEW ON STRATEGIES FOR GROWTH PAPERBACK 

ft HARVARD BUSINESS REVIEW ON MEASURING CORPORATE PERFORMANCE PAPERBACK 

t HARVARD BUSINESS REVIEW ON LEADERSHIP PAPERBACK 

F: THE EXECUTIVE COLLECTION • ALL FIVE TITLES F0RSS9 

ORIFYOUPREmaU I-*0^7a>(6l?4^ 

MOR • FRLSAM. - 6 PAL ESt PLEASE BE SURE TO MENTION PRIORITY CODE 3201 


(57) Abstract: An e-mail message [10] is analyzed to 
derive response information concerning a commercial 
transaction. Based on the derived information, 
commercial transaction data are automatically generated 
in a format that is usable to complete the transaction. 
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